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Abstract. 

To date, the actual task of higher education is the development of intellectual 

independence and social competence of the student. One of the methodological tools that 

provide a solution to the problem can be interactive teaching methods that are beginning to 

be used in higher education. The article discusses some interactive methods of teaching and 

learning in higher education. 
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Introduction: 

Currently, there are cardinal changes in approaches to the organization of the 

educational process in higher education, due to modern trends in the development 

of higher professional education. The need to develop a completely new approach 

to the organization of education is determined by the introduction of a multi-level 

education system, the creation of a single educational space, and the 

implementation of a competency-based approach. The functions of a higher 

education teacher are not limited to the transmission of scientific knowledge; they 

also include the choice of the optimal teaching strategy, the use of modern 

educational technologies aimed at creating a creative atmosphere in the educational 

process. The educational process is improved by creating the necessary and 

sufficient organizational and pedagogical conditions that ensure successful 

learning. 

In order to develop the basic competencies and meta-competences of students, 

to form the skills necessary for future professional activities, as well as to create the 

prerequisites for psychological readiness to implement the acquired skills and 

abilities into real practice, teachers should purposefully use active and interactive 

forms and technologies for conducting classes [1, 97]. 
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While there is a certain commonality, active and interactive teaching methods 

also have differences. Interactive methods are the most modern form of active 

methods. 

A student in interactive learning is the subject of learning activity to a greater 

extent than in passive learning. Entering into a dialogue with the teacher, he 

actively participates in the cognitive process, performs creative tasks. 

Main part: 

Interactive methods (from English interaction - interaction, impact on each 

other) are based on the interaction of trainees (students) with each other. Interactive 

learning: - is built on the interaction of the student with the learning environment 

and the corresponding environment, which serves as an area of mastered 

experience; - based on the psychology of human relationships and interactions; - is 

understood as a joint process of cognition, where knowledge is obtained in joint 

activities through dialogue, polylogue [2,105]. 

Interactive teaching methods, assuming co-education (collective and 

collaborative learning), are the most appropriate for a student-centered approach. 

Both the student and the teacher act as subjects of the educational process. The 

teacher, as a rule, is the organizer of the learning process, the leader of the group, 

the facilitator, the creator of the conditions for student initiative. Interactive 

learning is based on the students' own experience and their direct interaction in the 

field of mastered professional experience. Interactive teaching methods are 

characterized by the following: 

1) activate the thinking of students due to the very technology of the 

educational process [2,174]; 

2) the activity acquired by the student with their help is long and stable; 

3) encourage students to make independent decisions - creative in their 

content and motivationally justified; 

4) the learning process is built on a collective basis and according to a certain 

algorithm; 

5) increase the effectiveness of learning due to the depth and speed of 

assimilation of the material [7,133]. 

The forms and methods of interactive learning are diverse, and it is not 

possible to give a detailed description of each of them in a review article. We have 

considered one of the most used methods and technologies of interactive learning - 

case technology. Case (from the English case - incident, event; comes from the Latin 

casus - the form of the Latin verb cadere - to fall) - an incident that "falls, falls on us" 

[43]. 
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Case technologies include: - method of situational analysis; - situational tasks 

and exercises; - analysis of specific situations (case study); - case method; - game 

design; - method of situational role-playing games [13, 1790]. 

As a form of training and activation of the educational process, the case 

method, forming certain competencies, allows you to successfully solve the 

following tasks: 

- developing students' ability to think logically, clearly and consistently, to 

understand the meaning of the initial data and proposed solutions; 

- development of skills of operational decision-making; - developing the 

ability to request additional information to clarify the initial situation, that is, to 

select the wording of questions that maximizes ―development‖, ―understanding‖; 

- developing skills for visual representation of the features of determining 

optimal solutions under conditions of uncertainty and developing an action plan 

using a variety of approaches to achieve the desired result; 

- acquisition of skills of a clear, accurate presentation in oral or written form of 

one's own point of view; 

- developing the ability to make a presentation, that is, eloquently state, argue 

and defend one's own point of view; 

- developing the skills of a constructive critical assessment of the point of view 

of others; 

- development of the ability to make independent decisions, using a group 

analysis of the situation; 

- the formation of the ability and desire for self-development and professional 

growth, based on the analysis (reflection) of one's own and others' mistakes, on 

feedback data [7,130]. 

A game is a form of activity (as a rule, joint) of people that recreates various 

practical situations, as well as a system of relationships and acts as one of the 

means of activating the educational process in the education system [10,687]. 

Understanding the game as a special type of human activity, closely related to 

labor, the professional sphere, led to a scientific approach to its study. About the 

game, as a symbolic model of professional activity, A.A. Verbitsky. The context of 

the game, in his opinion, is set by symbolic means with the help of modeling, 

imitation and communication languages, including natural language. Unlike other 

teaching methods, the game, according to the researcher, allows the student to feel 

personally involved in the functioning of the system being studied - he "lives" for 

some time in "real" life conditions, being "inside" this system. When considering 

situational role-playing games, it should be noted that they require more 
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spontaneity, individuality, creativity, and improvisation from students. A role-

playing game, like a group discussion, can act both as a ―cross-cutting‖ training 

method included in various exercises, and as an independent technique. 

Thus, the game teaching methods used in the classroom allow solving the 

following tasks: 

- the formation of new models of behavior among participants in situations of 

interpersonal interaction; 

- expanding the flexibility of behavior through the adoption of different roles 

by participants in communication; 

- study of behavior patterns that are effective in certain situations of 

professional interaction (for example, in situations of hiring, industrial conflict, 

customer service, etc.); 

- a visual representation of the conventions of behavior patterns that are 

prescribed by roles, their certainty by the context of communication; 

- formation of conditions that allow participants to recognize and correct their 

own inadequate behavioral models; 

- elimination (or reduction) of acute feelings of the problem, which are caused 

by the situation being lost). 

Thus, situational role-playing games are based on the organization of 

interaction in situations that simulate a certain cycle of professional activity. After 

the game, it is necessary to discuss the nature of the actions of the participants. The 

purpose of the discussion is to analyze the relationship between the "heroes" of the 

game, to determine the motives for their behavior, the attitudes in accordance with 

which the actions were carried out. In other words, during the discussion, both the 

adequacy of the participants' perception of the interaction situation itself and the 

appropriateness of the chosen ways of participating in it are determined . 

In addition, the game as a method of interactive learning provides the 

following opportunities: 

- Formation of motivation for learning (effectively at the initial stage of 

learning); 

- Assessment of the level of preparedness of students (at the initial stage of 

training it can be used for input control, at the completion stage - for the final 

control of the effectiveness of training); 

- Assessment of the degree of mastery of the material and its transfer from a 

passive state (knowledge) to an active state (skill); 

-Effective as a method of practical skill development immediately after the 

discussion of theoretical material. 
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Role-playing games represent the largest and most important group of games 

used in interactive learning. Their essence is as follows - a person "accepts" a 

temporarily defined social role, demonstrating behavioral models that, in his 

opinion, correspond to it. As a rule, several people participate in the game at the 

same time - each acts in his own role. Participants perform roles that are not typical 

for them or characteristic, but in a completely different environment, which allows 

you to get a new experience of behavior. A situation is created that provides 

optimal opportunities for learning new behavioral models [33,411]. The role-

playing game allows teachers to work effectively out options for behavior in 

situations in which students can potentially find themselves (for example, 

attestation, defense or presentation etc.). They acquire the skills to make 

responsible and safe decisions in a learning situation. 

Role-playing games differ from business ones in the absence of an evaluation 

system in their process. Organizational-activity games are a form of collective 

activity during which training is carried out, as well as the design of new activity 

patterns. 

Conclusion: 

In conclusion, we can say that the purpose of these games is to introduce new 

practices in a certain professional field [34,415]. The interactive teaching methods 

considered in the article are aimed primarily at increasing the activity of students 

and their motivation for educational and professional activities. Their use makes it 

possible to move from passive assimilation of knowledge by students to their active 

application in model or real situations of professional activity, which, of course, 

improves the quality of training of future specialists. 
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